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Inclusiveness of the ESS
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An Inclusive CEN and CENELEC System to be the 
preferred choice for standardization in Europe is one of 
the 5 goals identified in the CEN and CENELEC 
Strategy 2030

Participation of Societal Stakeholders and SMEs in 
European standardization, complementing their 
participation at national level  Specific partnerships 
with CEN and CENELEC

CEN-CENELEC commitment to inclusiveness reinforced by 
EU Regulation 1025/2012 on European 

Standardization
EU Standardization Strategy (2022)

Training for newly appointed TB Officers – December 2024



Effective participation
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Annex III Organizations

Consumers Environment

Workers SMEs

All Annex III organizations
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2 main areas

• Participation in the Governing 
bodies and their working or 
advisory groups

• Participation in any Technical 
Committees and other technical 
bodies!

CEN-CENELEC cooperation with Annex III organizationsCEN-CENELEC cooperation with 
Annex III organizations

Training for newly appointed TB Officers – December 2024

ftp://ftp.cencenelec.eu/EN/EuropeanStandardization/Guides/25_CENCLCGuide25.pdf


 Right to submit an Opinion at:
 Enquiry
 Formal Vote

 Opinion is expected to be: 
 Used positively
 Used when participating
 Constructive for TC to take on board 

 Opinion is not part of the ballot: 
 Outcome vote: not affected 
 National delegation principle: not affected

Favourable

Not 
Favourable

The Opinion mechanism of Annex III
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To SBS as well from Sep 2024!
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Annex III Partner organizations



What is an Annex III organization
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European Union Financing

Regulation R1025/2012 on Standardization

Stakeholder participation in 
European standardization (Article 5)  



is an international NGO with a network of
members and experts advocating for
environmentally friendly technical standards, 
policies, and laws.
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Environmental Coalition on 
Standards 

Who is ECOS ?
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International 
environmental 

NGO

Technical 
expertise

Network of 
members 
and experts

Who is ECOS ?

In Europe, ECOS the environmental perspective in the European formally represents 

Standardisation System.
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…                                               …
National standardization bodies 

National Stakeholders 

VA and FA

Annex III participation
R 1025/2012

National Delegation Principle 



Annex III Participation 
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- EU Policy and regulations
- Advise the EC and MS on all 

EU standardization 
deliverables and more 
specifically the deliverables 
supporting the legislation. 

- Consulted by the EC on its 
AUWP and environmental 
matters.

- Participate in TCs (Obs.) and WGs (Exp.) 
without the need to request a liaison.

- Participate in governing bodies (Obs.) and 
advisory groups. 



Where do Annex III intervene : 
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Ref: Vademecum on European Standardisation 

1. At Standardization request level : 
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Participate in 
WG

Comment +  
right of Opinion

Participate in 
WG

No Vote but 
right of Opinion

Where do Annex III intervene : 
2. During the standardization process: 
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At international level ? 

Liaison Request procedure Development of hENs at international 

level :

- Possible thanks to the Vienna and 

Frankfurt agreements.

- But often with an ISO lead

- To participate, Annex III need to 

ask for Liaison to join the work. 

R1025   



Examples 
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Example 
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Collaboration and consensus building. 
ECOS even Chairing the WG

Energy labelling of Smartphones Material Efficiency aspects for ECODESIGN Construction products 

Industry proactively reached out to ECOS, 
and ECOS was able to participate in the 

discussions since the beginning . 

From NWI to Publication : 1 year
Legitimacy + All repair scores are
today being inspired by this standard

Conservative sector and 
difficult collaboration 

Important delays 



Key Take aways…
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Annex III are Granted special recognition by 
the regulation R1025/2012  on 

European standardization ( Article 5)

- Technical experts participate in the 
technical discussions 

- Right of Opinion 

-  Present at each step of the 
process. 

Also …  



Thank you!
Hulda NIINISTÖ 
hniinisto@cencenelec.eu 

CEN and CENELEC

Amina AISSANI
amina.aissani@ecostandard.org

ECOS
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Making inclusive deliverables:
the case of Gender Responsive Standards 

Adriana Martins, Project Manager – Business Model Innovation, CEN and CENELEC
Jolien Van Zetten, Head of Professional Development & Process Optimization,
Nederlands Normalisatie-instituut (NEN)
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Agenda

1. Making inclusive deliverables: the case 
for Gender-Responsive Standards
2. Guidance to foster inclusive drafting 
processes & environments: what role do 
you have to play?
3. Q&As

22
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1. Making inclusive deliverables: the 
case for Gender-Responsive   
Standards

23
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CEN and CENELEC Journey towards 
the UN Sustainable Goals (SDGs)

24
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An Inclusive CEN and CENELEC 
System to be the preferred choice 

for standardization in Europe

Inclusive is the standard

Read more on our Strategy:

CEN-CENELEC Strategy 2030 
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Supporting European Policy Objectives
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CEN-CENELEC commitment to inclusiveness are reinforced 
by EU policy ambitions:

 EU Regulation 1025/2012 on European Standardization
 EU Standardization Strategy (2022)
 EC High Level Forum
 Reflected across all EU Directives, Regulations & Strategies (e.g. 

Recent EC Study on the inclusiveness of anthropometrics in hENs supporting 22 EU 
legislations).

https://op.europa.eu/en/publication-detail/-/publication/1712e683-b4ec-11ee-b164-01aa75ed71a1/language-en/format-PDF/source-302030193
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Road thus far
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Adoption of CEN-CENELEC 
‘Design for All’ protocol for 
Standardizers

Sep. 2014

CEN and CENELEC sign the 
UNECE Declaration on 
Gender-Responsive 
Standards

May 2019

Launch of CEN-CENELEC 
Gender Action Plan I

Jan. 2020

Adoption of European 
Gender Equality Strategy

Mar. 2020

Launch of CEN-CENELEC 
Strategy 2030

Jan. 2021

Launch of the CEN-
CENELEC Gender Action 
Plan II

Jan. 2023
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2nd Iteration: 2023-2025
 Built upon lessons learnt & Members’ feedback

 3 key pillars, with strong alignment with international activities

 CEN and CENELEC Informal Coordination Group on Gender Diversity & Inclusion

CEN-CENELEC Gender Action Plan 
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GAP II Actions – most recent activities
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UNECE Repository of Best 
Practices

2023

EC Study on Anthropometrics – 
development of subsequent 
actions/recommendations

2023

Webinar recording ‘Gender 
Responsive Standardization: 
supporting gender equality 
through standards’

2023

Inclusive meetings training 
(JTC13)

2023–2024

EISMEA project on 
Anthropometrics (result of 
and in response to the EC 
study in 2023)

2024

Brochure “How to Be Gender-
Responsive in Standardization’’ 
and dissemination

2024

TBO training

2024
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Parallel Activities at the European 
& International level
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In addition, CEN and CENELEC continue to actively participate in parallel 
initiatives gathering women professionals of key sectors of interests for CEN 
and CENELEC:

 Cybersecurity: Women4Cyber Foundation 

 Energy: 
 WomenInEnergy Club 

 EC Equality Platform for the Energy Sector

 UNECE WP.6 on Regulatory Cooperation 
and Standardization Policies

https://women4cyber.eu/
https://www.womenergyclub.eu/
https://energy.ec.europa.eu/topics/energy-strategy/equality-platform-energy-sector_en
https://unece.org/trade/wp6
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2024 launch of the Brochure: 
Gender-Responsive Standardization

 New brochure launched with 
tips and tricks on how to 
ensure standards are gender-
responsive

 Ensuring inclusive language 
matters

 Intersectional approach to 
GRS
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A gender-responsive standard:
 Reflects an understanding of physical differences and gender 

roles of women and men;
 Integrates diverse physical and social/cultural dimensions 

within the design and performance of the product, process, or 
service being standardized;

 Equally addresses the needs, experiences, and concerns of all 
users, incl. women, men, girls and boys;

 Ensures the standard provides the same outcomes for and 
equal benefit to all.

What are Gender-Responsive 
Standards?

32
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Why do Gender-Responsive 
Standards matter?

33

Women represent half of 
the world’s population 

and contribute to 37% of 
global GDP. Studies show 

gender equality 
positively impacts GDP.

Standards are not 
protecting women as 
well, as they benefit 

men.

In some cases, standards 
further disadvantage 
and/or even harm 

women. 

International 
Commitments:

UN SDG
UNECE Declaration

ISO & IEC

European Commitments:
EU Gender Equality 

Strategy

Commitment to CEN-
CENELEC

Strategy 2030 
Commitment to 

Members
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GRS case study: 
The case for Anthropometric diversity

 Standard on measurement 
of thermal insulation by 
means of thermal manikins 
(EN ISO 15831:2004)

 Standard on manual 
handling of machinery 
(EN 1005-
2:2003+A1:2008)

11/24/2023

34



© CEN-CENELEC 2024 

Case 1: Measurement of thermal 
insulation by means of thermal 
manikins 
 Standard describes the requirements (size and shape) of the 

thermal manikin and the test procedure
 Manikin shall be (1.70 ± 0.15) m, with a body surface area 

of (1.7 ± 0.3) m2
 Quite large range of diverse body sizes, but….
 The standard does not consider different body shapes and child body sizes
 Industry prefers male body shape, because of comparability of test results
 No references to anthropometric database or study

Question: what could be done in the standardization process to 
make standards like this one more inclusive?

11/24/2023 35
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Case 2: Manual handling of machinery

 Standard provides ergonomic recommendations for the 
design of machinery involving manual handling, including 
horizontal and vertical positioning

 Vertical: ideal height is 75 cm, maximum is 175 cm

 Recommended height is based on anthropometric data from:
 Subjects from USA army – adult men
 Data from 1960-1980

Question: What issues could arise from using that data set?

11/24/2023 36
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Gender-Neutral 
vs. Gender-Responsive

Neutral
 Generic One-Size-Fits-all
 Assumption the end user is 

by default a man
 Missed gender implications
 Lack of population 

representative datasets 
(anthropometrics)

 Lack of inclusive language 
(deliverable)

Responsive
 Explicit consideration of 

gender differences
 Men and women equally 

benefit
 Representative datasets 

(anthropometrics)
 Inclusive language 

(deliverable)

37
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7 Steps to ensure European 
Standards are Gender-responsive?
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1. Assess the diversity of knowledge, experience and stakeholders in Technical bodies and consider different needs

2. Increase representation of women in TCs/WGs

3. Understand we all carry biases. A gender-balanced TC/WG does not equal to gender expertise, nor does it automatically 
guarantee GRS  

4. Promote an inclusive environment that allows equal participation 

5. Consider the implications of gender differences – even if not obviously related.

6. Assume there are gender differences that will have implications

7. Use representative and sex-disaggregated data (incl. Up-To-Date data) 



© CEN-CENELEC 2024 

2. Guidance to foster inclusive 
drafting processes & environments: 
what role do you have to play?

39
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How to foster inclusive standard-
drafting processes & environments
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It’s everybody’s responsibility to cultivate an inclusive approach to 
standardization
 Promote a professional culture in all interactions
 Ensure rules & process are observed to guarantee transparency, 

openness and smooth processes
 Proactively look for diverse inputs and support equal opportunities 

for the participation of all stakeholders
 Check your own biases and behaviors 
 Use respectful and inclusive language
 Speak up if something is not sitting right with you
 Use the tools at your disposal and embedded in CEN-CENELEC System 

to ensure enhanced participation of all stakeholders
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Code of Conduct 
for delegates, 
experts and 
observers 

participating in the 
technical work of 
CEN and CENELEC
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CEN BOSS - CENELEC BOSS

We all have a role to play!

https://boss.cen.eu/reference-material/Guidancedoc/Pages/ExpertsCodeconduct
https://boss.cenelec.eu/reference-material/guidancedoc/pages/experts_codeconduct/
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3. Q&A

42
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4. Resources

43
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CEN-CENELEC Resources 
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‘Gender Responsive Standardization: supporting gender equality through standards’
Webinar

‘Inclusive European Standardization: the case of Gender’ Webinar

Code of Conduct of Experts: CEN BOSS - CENELEC BOSS

Guidelines on Inclusive Language: CEN BOSS - CENELEC BOSS 

Guide for addressing accessibility in standards (identical to ISO/IEC Guide 71: 2014)

Protocol on accessibility following a Design for All Approach in Standardization 

https://youtu.be/Fg2gA2kxNTM?si=AN6VTTA2yDlep6bM
https://www.cencenelec.eu/news-and-events/events/2021/2021-03-10-10-10-webinar-inclusive-european-standardization-the-case-of-gender/
https://boss.cen.eu/reference-material/Guidancedoc/Pages/ExpertsCodeconduct
https://boss.cenelec.eu/reference-material/guidancedoc/pages/experts_codeconduct/
https://boss.cen.eu/reference-material/guidancedoc/pages/prepfiles/
https://boss.cenelec.eu/reference-material/guidancedoc/pages/prepfiles/
https://www.cencenelec.eu/media/Guides/CEN-CLC/cenclcguide6.pdf
https://www.cencenelec.eu/areas-of-work/cen-cenelec-topics/accessibility/design-for-all/
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UNECE Resources
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Declaration  
Gender-Responsive 

Standards

Gender-Responsive 
Standards

eLearning Course

Guidelines on 
Developing Gender-

Responsive 
Standards

Why Gender-
Responsive 

Standards are 
better for everyone 

Publication

https://unece.org/trade/wp6/Gender-Resp%20-Stdards-declaration
https://learnqi.unece.org/courses/gender-responsive-standards/
https://unece.org/trade/publications/guidelines-developing-gender-responsive-standards-ecetrade472
https://unece.org/trade/publications/why-gender-responsive-standards-are-better-everyone
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ISO-IEC Resources
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Gender-Responsive 
Standards: 

Guidance for ISO 
and IEC TCs

Assessment Form – 
Gender-responsive 

Standards

ISO-IEC Gender-
Responsive 
Standards 

eLearning Module

ISO-IEC Guidance 
on the Use of 

inclusive 
terminology in ISO 
and IEC Documents 

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.iso.org/files/live/sites/isoorg/files/standards/docs/en/Guidance%20on%20Gender%20Responsive%20Standards.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.iso.org/files/live/sites/isoorg/files/standards/docs/en/Guidance%20on%20Gender%20Responsive%20Standards.pdf
https://www.iso.org/files/live/sites/isoorg/files/about%20ISO/strategy/Gender/Gender%20page%20PDFs/iso-iec_jsag_gender_responsive_standards_form_EN.pdf
https://learning.iso.org/course/index.php?categoryid=9
https://www.iso.org/publication/PUB100492.html
https://www.iso.org/publication/PUB100492.html
https://www.iso.org/publication/PUB100492.html
https://www.iso.org/publication/PUB100492.html
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www.cencenelec.eu 

Follow us: 

Tag us @standards4EU

Thank you

Adriana Martins

CCMC

Project Manager – 

Business Model Innovation

Jolien Van Zetten
Nederlands Normalisatie-instituut (NEN)

Head of Professional Development &

Process Optimization

https://www.facebook.com/CENCENELEC
https://www.linkedin.com/authwall?trk=ripf&trkInfo=AQG9Chc7r0vP3QAAAWvVwrXg60fjhi1NoWsiDK8bwv7Cwydt_k70_pg3GazQC2MsGmB4hPVAS5LByy1I3ovJYYRGbg2T2H3Q3iNGtIA_b92Xj5-KC4JFUwvHl5c6xo_5bISXgpk=&originalReferer=&sessionRedirect=https://www.linkedin.com/company/cen-and-cenelec
https://www.youtube.com/user/CENCENELEC/featured
https://twitter.com/standards4EU


Coming to the end of the day…
…. closing remark

Many thanks for your active participation, your commitment, insightful 
questions, and enthusiasm

The strength of the CEN and CENELEC system lies in the expertise and 
dedication of professionals like you!

Have a safe journey home, see you soon and happy end of year season
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