
IT tools in the CEN environment

Elisa MATARESE Tamara LEE

CEN SESSION



IT tools in the CEN environment

1. SD Documents
2. Committee Internal Balloting (CIB)
3. Meeting registration (ISO-based)
4. CEN Working Area
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1. SD Documents
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SD Documents – Status & figures

 Technical committees
Migrated since May 2021
2063 committees (active and dormant)
845.000 documents

Governance committees
Migrated since April 2022
61 committees
55.000 documents

 Remaining committees:
Currently finalizing the migration of the disbanded committees and 

some other remaining groups still hosted at DIN and AFNOR
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SD Documents - Main Benefits

Common environment for all CEN, ISO and national committees

Clear and transparent permission model
(GD role-based access control)

Controlled numbering system for most committees (N-number)

Greatly enhanced Document search tool

SD Document is evolutive. ISO is constantly working on new 
features
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SD Documents – Access 
Access: https://sd.cen.eu/documents/ui/#!/home 
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SD Documents – Dashboard 

My committees lists the 
committee in which you 
have a role
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SD Documents - Homepage

The Library allows you to browse your documents 
through a standard folder structure
-> a harmonized but flexible folder structure across 
all committees

The Committee documents allows you to view all 
documents of your committee in a flat view (regardless 
of which folder they are in). 
-> This enables to see the latest document without 
having to browse through the folder structure.

Ballot documents
List all ballots for the committee & 
related documents
-> direct access to the individual 
ballots without having to connect to 
the balloting portal

Meeting documents
List all meetings for the committee & 
related documents
-> easily identify documents related to a 
meeting
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SD Documents – Permission Model

Members list shows the list of people 
directly involved in the 
committee/WG work
Email to members

Access list shows the list of all the 
people who have access to the 
documents of the committee (only 
visible to the SEC, CNV, SST)        
Export to CSV



Document lifecycle

To be notified Available Withdrawn

Notify (= publish) Move to available

Add version

Delete

Edit metadata Edit metadata 
(only references)

Withdraw

Restart rendition

Only visible to officers Visible to all Not visible

Download original 
document (officers 
only)
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SD Documents - Document numbering

N-numbers are assigned automatically

Possible to reserve a N-number

Not possible to manually select a N-number

When a document is deleted, its number is automatically 
reassigned to the next document uploaded
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SD Documents – Library structure
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2. CEN Committee Internal Balloting
(CEN CIB)
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CEN CIB: Access
Access: https://sd.cen.eu/documents/ui/#!/home 



CEN CIB
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• Use of the templates highly recommended

• Creation of ad hoc ballots still possible
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CEN CIB
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Access: https://login.cen.eu

Click on the ballot reference 
to see the ballot details

https://login.cen.eu/


CEN CIB
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Ballot details screen



CEN CIB
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Create new ballot:



CEN CIB
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See ballot results:

Download ballot 
results in a zip file
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3. Meeting Registration



Meeting Registration 
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Access: https://sd.cen.eu/documents/ui/#!/home 



Meeting Registration 
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Important!
• There is no link with the reservation system for 

meeting rooms at the CEN-CENELEC Management 
Centre.

• The procedure remains the same, as explained on  
cencenelec.eu

• Contact: meetingcentre@cencenelec.eu

https://www.cencenelec.eu/meeting-centre/reserving-a-meeting-room/
mailto:meetingcentre@cencenelec.eu


Meeting Registration 
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• What:
• Management of meetings

• Enable officers to create & manage their meetings
• Facilitate meeting preparation & organization

• Participant registration
• Ensure only authorized individuals register
• Facilitate the registration of delegation by NSB/international 

organization/liaisons
• Reports

• Enable members, officers, as well as CCMC to easily extract reports
• Permissions

• Depend on the roles assigned in the Global Directory (GD)



Meeting Registration 
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• Roles & permissions



Meeting Registration 
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• Meeting timeline
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Meeting Registration 
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• Your profile



Meeting Registration 
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• Meeting dashboard



Meeting Registration 
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• Meeting dashboard



Meeting Registration 
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• Meeting details



Support

User guide available on the CEN Expert area

Business questions: your Project Manager at CCMC

All functional & technical issues can also be forwarded to 
the CEN Helpdesk at ISO:
helpdeskcentc@iso.org
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https://experts.cen.eu/trainings-materials/user-guides-templates/#cen-eballoting-for-draft-standards
mailto:helpdeskcentc@iso.org
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4. CEN Working Area



CEN Working Area - Access
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Tool:
Web application for submitting your Technical Committee decisions 
(related to one or several projects) to CCMC.
 For CEN/TC secretaries and Support Team

Access via Projex-Online:

Access to Working Area:

Direct link:
https://projex.cencenelec.eu/

CEN Expert area
(section Applications & Services)

https://projex.cencenelec.eu/


CEN Working Area - Benefits
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 Guides the CEN TC Secretary – business rules are enforced by the tool

 Possibility to prepare decision and generate the decision form 
automatically with all information

 Assurance that the decision is being treated: email confirmation next 
morning

 Quicker response: several types of decision will be processed 
automatically overnight 
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CEN Working Area - Demo
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1) Choose a TC:

2) Choose a decision group : 3) Choose a decision type :

List of decisions available on Working Area :
Section 



CEN Working Area - Demo
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4) Enter decision reference, decision date and/or N document reference if 
relevant (optional at this stage)

5) Click on Start



CEN Working Area - Demo
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6) Follow and fill in the questions step by step:



CEN Working Area - Demo
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At any moment, you can decide:

to save your decision 
without submitting it

to generate the decision form in Word 
or PDF format

The decision is then available in the section
Work on saved and not submitted decisions



CEN Working Area - Demo
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Last step: Submit your decision to CCMC



CEN Working Area - Demo
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Access “Saved decisions” or “Submitted decisions”

Select a TC

Saved decisions

Submitted decisions



CEN Working Area - Demo
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Use the “One change option”.



CEN Working Area
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Support

User guide available on the CEN Expert area (section Projex-Online)

Data questions: dataservice@cencenelec.eu

All functional & technical issues:  itsupport@cencenelec.eu

https://experts.cen.eu/trainings-materials/user-guides-templates/#projex-online
mailto:dataservice@cencenelec.eu
mailto:itsupport@cencenelec.eu
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Questions ?

IT Team
itsupport@cencenelec.eu

mailto:itsupport@cencenelec.eu
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