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Mandates
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 Basis for hENs: mandate
 CEN/TC answers to mandate: unclear
 Revised template answer to mandate
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Structure hEN
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 European Foreword
 Introduction
 1 Scope
 2 Normative references
 3 Terms, definitions, symbols, units and abbreviated terms
 4 Characteristics
 5 Testing, assessment and sampling methods
 6 Assessment and verification of constancy of performance
 Annex ZA
 Bibliography
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General issues (I)
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 Do not use:

 CPD terminology (e.g. evaluation of conformity, type testing)
 Expressions as:

'the manufacturer shall declare'
'requirements' or 'product requirements'
'obligations'
'shall conform'
'results shall be declared'
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General issues (II)
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 Do not use:

Reference to national regulations
Installation, design, maintenance and safety
Marking, labelling and packaging clause
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European Foreword
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Clause 1 - Scope
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 In accordance with mandate/TC answer to 
mandate/Standardization request

 Products covered
 Intended uses
 Should not exclude products legally placed on EU market
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Clause 2 - Normative references
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 Normative references should be dated
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Clause 3 - Terms and definitions

2019-12-04Harmonised standards supporting Construction Products Regulation (CPR) - from present to future 10

 ‘Class’, ‘classification’, ‘level’ shall be used in hENs in the 
same meaning as the one in the CPR

 Terms and definitions from CPR should not be repeated
 E.g. Product-type, class, level
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Clause 4 - Characteristics
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 All essential characteristics as in mandate/TC answer to 
mandate/Standardization request:

Assessment method
Way to express the performance, i.e. class, threshold 

level, level or description
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Draft essential characteristics clauses
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Non-mandated characteristics
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 Non-mandated characteristics should not be 
included in hENs

 How to deal with non-mandated characteristics?
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Classes and thresholds
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 Changing classes/thresholds require:
Delegated act or
Standardization request

 Requests come from TCs, but EC drafts the delegated act
 Lengthy process

 Recommendation: avoid establishing new 
classes/thresholds or changing existing ones
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Dangerous substances (I)
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 TCs to follow guidance docs:
 Current situation on how to treat dangerous substances in hENs (EC 

doc, version 2017-10-19)
 JIS Action 5: dangerous substances assessment and declaration in 

hEN

 If essential characteristics, assessment methods or way to 
express the performance are not available/suitable, no 
clause dangerous substance
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Dangerous substances (II)

2019-12-04Harmonised standards supporting Construction Products Regulation (CPR) - from present to future 16

 Don’t:
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AVCP
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Annex ZA
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 Annex ZA template TF N 687rev1 (2015-06-02)
 List essential characteristics/proxies from clause 4



© CEN-CENELEC 2019

HAS assessment framework
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HAS assessment
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IMPORTANT:
 Recommendation: ask assessment first working draft

 CEN/TC/WG leadership/project leader provides information 
on how HAS consultant’s comments have been addressed to 
CEN/TC Secretary -> last column of the assessment form
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Common ESOs-EC KPIs citation hENs
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KPI 1
CEN-
CLC/TCs
CCMC

KPI 2
CEN-CLC/
CCMC
EC/EY

KPI 3
CEN-
CLC/TCs

KPI 4
CEN-CLC/
CCMC
EC

Quality of draft hENs submitted to procedures:
90% of drafts submitted by TCs to CCMC pass the 
quality check

Timely assessment of hENs:
80% of drafts submitted to HAS receive an 
assessment within the set timeframes

HAS comments addressed and documented:
100% of non-compliant drafts examined by TCs,
with documented follow-up reports

Timely citation of hENs in OJEU after offering:
Citation in OJEU within a given time after offering  
[TBC]
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Conclusion
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1. hENs: essential characteristics and 
assessment methods

2. Follow the recommendations to increase 
citation probability
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